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WELCOME TO SAP CENTER  
AT SAN JOSE.

YOUR SUITE OFFERS ONE OF THE FINEST EXPERIENCES  

IN SPORTS AND ENTERTAINMENT IN THE COUNTRY.

As the caterer to the SAP Center, Aramark is committed to the  

highe�� ��anda�d� tf ��ali�y and �e�vice. 

The men� ft� �he 2024 - 2025 �ea�tn tffe�� a va�ie�y tf fttd  
and beve�age �elec�itn� ft� yt�� enjtymen� d��ing �he even�.  
The ��i�e ca�e�ing ��aff i� dedica�ed �t delive�ing  
all-��a� �e�vice ft� a memt�able even�. 

If yt� have �e��e��� ft� ��ecial a��angemen�� ft� yt�� g�e��� t�  
�e��i�e a ��ecial i�em ��e�a�ed by t�� Exec��ive Chef, F�anci�ct Ga�cia, 
�lea�e ctn�ac� �he ��i�e ca�e�ing tffice wi�hin �wt day� tf yt�� even�.

We lttk ft�wa�d �t �e�ving yt�!

SERVING SIZES

SERVES 6 or less 

SERVES 12 or less

Executive Chef: Francisco Garcia
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GLUTEN FRIENDLY (GF) 

Black Ga�lic Beef Tende�ltin 	

Calift�nia C��di�é

Calift�nia Rtll  

Cide� Glazed Salmtn

F�e�hly Pt��ed Pt�ct�n

Htney Cilan��t Chicken Thigh Skewe� 	

Ma�ke� F�e�h F��i� Pla��e�

Macrons

Ptllt Ala B�a�a

Rta��ed Ca�lifltwe� Salad 

D I E R T A Y  I N D E X      	 4

DIETARY INDEX
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VEGAN (V)

Beytnd Sa��age

Chick�ea Sandwich

Im�t��ible B��ge�

Ma�ke� F�e�h F��i� Pla��e�

S�inach A��ichtke Bianca Pizza

Win�e� S��a�h Ceviche

Y�ktn Gtld Chi�� and Di�

VEGETARIAN (VEG)

A��tz ctn Leche

B���a�a & Hei�lttm Ttma�t

Calift�nia C��di�é

Chee�e Pizza

Chili & BBQ Jackf��i�

Ct�n Rib Elt�é

C�ave-Wt��hy Cttkie� 	

Fla�h F�ied Tt��illa Chi��

Maca�tn� & Mini Chee�ecake

Mini Chee�ecake & Mac�tn�

Pe��e�jack & Jala�ent Ta��i�t

Pt�cini Ravitli	

Rta��ed Ca�lifltwe� Salad 

Sha�k Tank Ca�amel Ct�n

Teal C�eam Canntli

Y�ktn Gtld Ke��le Chi��



Prices subject to additional fees and taxes.

C�� ª�p�g �aw �� ª�de�c��~ed �ea§ , ��ª�§�y,  eaf��d,  me��fi m, �� egg  �ay p�c�ea e y�ª� �p ~  
of foodborne illness, especially if you have a certain medical condition.

FRESHLY POPPED POPCORN  	

Se�ved in a St�veni� B�cke�, Bt��tmle��
GF, VEG

FLASH FRIED TORTILLA CHIPS 

F�e�h Ttma�t Sal�a, G�acamtle, Wa�m Q�e�t
VEG

CALIFORNIA CRUDITÉ  	

Ga�den Vege�able�, T�i-ctlt�ed Ca��t��, B�tcctli  
G�a�e Ttma�te�, Ht��e Ranch D�e��ing
GF, V

PEPPERJACK AND JALAPENO TAQUITOS

Pict de Gallt, Q�e�t F�e�ct, F�e�h Jala�ent
VEG

P A C K A G E S      	 5

BREAKAWAY CELEBRATION 
PACKAGE

Serves     six   $425  |   twelve  $800	
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BACON CHEESEBURGER

Whi�e Ame�ican Chee�e, Ga�lic Aitli, Ca�amelized Onitn�

CRISPY CHICKEN TENDERS

Htney M���a�d, BBQ Sa�ce, Bttm Bttm Sa�ce

STEAMED CHICKEN WONTONS

Ga�lic Chili C��nch, Cha��ed Scallitn Mayt  

CRAVE WORTHY COOKIES

Chtctla�e Chi�, Ptwde�ed S�ga�
VEG



Prices subject to additional fees and taxes.

C�� ª�p�g �aw �� ª�de�c��~ed �ea§ , ��ª�§�y,  eaf��d,  me��fi m, �� egg  �ay p�c�ea e y�ª� �p ~  
of foodborne illness, especially if you have a certain medical condition.

FRESHLY POPPED POPCORN 	

Se�ved in a St�veni� B�cke�, Bt��tmle��
GF, VEG

MARKET FRESH FRUIT PLATTER

Can�alt��e, Htneydew, Wa�e�meltn, Pinea��le, G�a�e�, Wild Be��ie�
GF, V

CORN RIB ELOTÉ

S�icy Caj�n Aitli, Swee� Pa��ika
GF

BURNT END POUTINE 

B�i�ke� B��n� End�, C�i��y C��d�, Cla��ic G�avy, G�een Onitn 

P A C K A G E S      	 6

BLUELINE BBQ 
PACKAGE

Serves     six   $525  twelve  $1,000	
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SOUTHERN FRIED CHICKEN

Dee� F�ied B����el S��t���, Bactn Vinaig�e��e

HICKORY SMOKED BABY BACK RIBS

Gtlden BBQ Sa�ce, Waffle Bi�c�i�� & B���e�

BBQ BEEF BRISKET

Bt��btn BBQ Sa�ce, B�twn S�ga� Ca��t��, Onitn Ring�

MACARONS & MINI CHEESECAKE
VEG



Prices subject to additional fees and taxes.

C�� ª�p�g �aw �� ª�de�c��~ed �ea§ , ��ª�§�y,  eaf��d,  me��fi m, �� egg  �ay p�c�ea e y�ª� �p ~  
of foodborne illness, especially if you have a certain medical condition.

FRESHLY POPPED POPCORN 	

Se�ved in a St�veni� B�cke�, Bt��tmle��
GF, VEG

YUKON GOLD CHIPS AND DIP 	

F�ench Onitn Di�
VEG

NORCAL “SHARK-CUTERIE” & ARTISAN CHEESE BOARDS

P�t�ci���t, Calab�e�e, Ct��a, Cy��e�� G�tve T��ffle T�emt�  
Ma�in T�i�le C�ème B�ie, R�miant Smtked Chee�e, Htney & Jam 
Medi�e��anean Olive�, A��t��ed D�ied F��i� & N���  
He�bed St��dt�gh C�t��ini

ROASTED CAULIFLOWER SALAD 	

F�ied Ga�banzt Bean�, Wa�e�c�e��, C�c�mbe�, Avtcadt, Fine He�b�  
Htney M���a�d D�e��ing 
GF, VEG

P A C K A G E S      	 7

FIRST ROUND FACEOFF 
PACKAGE

Serves     six   $1,000   |   twelve  $1,900
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HONEY CILANTRO CHICKEN THIGH SKEWER 	

Chimich���i, Bli��e�ed Ttma�t Salad 
GF

CIDER GLAZED SALMON 	

A��le B���e� Ch��ney, B���e�n�� S��a�h Ha�h, P�e�e�ved Lemtn 

BLACK GARLIC BEEF TENDERLOIN 	

C�i��y B����el� S��t���, He�b Finge�ling Pt�a�t, Ht��e�adi�h Vinaig�e��e
GF

TEAL CREAM CANNOLI

Pi��achit, Candied O�ange
VEG



Prices subject to additional fees and taxes.

C�� ª�p�g �aw �� ª�de�c��~ed �ea§ , ��ª�§�y,  eaf��d,  me��fi m, �� egg  �ay p�c�ea e y�ª� �p ~  
of foodborne illness, especially if you have a certain medical condition.

ONLY AVAILABLE DURING SHARKS GAMES

CALIFORNIA ROLL  

C�ab, Avtcadt, Se�ame Seed�
GF

AVOCADO ROLL

Avtcadt, Se�ame Seed�

CABO CONSPIRACY ROLL 

S�icy C�ab, Avtcadt, Tt��ed wi�h Swee� and St��,  Tem���a C��nch, Jala�est, Habane�t Ttbikt

SHARKS ROLL WITH TEAL RICE

S�icy T�na, Avtcadt, Tt��ed wi�h Salmtn Ptke, Meye� Lemtn Olive Oil, Unagi Sa�ce, Habane�t Ttbikt, Tem���a C��nch, G�een Onitn 

SPICY TUNA ROLL                                                                              

S�icy T�na, Avtcadt, G�een Onitn�

P A C K A G E S      	 8

SUSHI SHOOTOUT  
PACKAGE

Serves     six   $250   |   twelve  $500
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Prices subject to additional fees and taxes.

C�� ª�p�g �aw �� ª�de�c��~ed �ea§ , ��ª�§�y,  eaf��d,  me��fi m, �� egg  �ay p�c�ea e y�ª� �p ~  
of foodborne illness, especially if you have a certain medical condition.

CALIFORNIA CRUDITÉ

Ga�den Vege�able�, Hei�lttm Ca��t��, B�tcctli, G�a�e Ttma�te�  
B���e�milk Ranch D�e��ing
VEG

six  55 	 twelve   100

MARKET FRESH FRUIT PLATTER

Can�alt��e, Htneydew, Wa�e�meltn, Pinea��le, G�a�e�, Wild Be��ie�
GF, V

six  55 	 twelve   100

NORCAL “SHARK-CUTERIE” & ARTISAN CHEESE BOARDS

P�t�ci���t, Calab�e�e, Ct��a, Cy��e�� G�tve T��ffle T�emt�  
Ma�in T�i�le C�ème B�ie, R�miant Smtked Chee�e, Htney & Jam 
Medi�e��anean Olive�, A��t��ed D�ied F��i� & N���, He�bed St��dt�gh
six  210 	 twelve   420

PACIFIC MIXTO TIRADITO  (Shrimp, Ahi)

Leche de Tig�e, Aji Ama�illt, Mangt, C�i��y Tt��ada�, Mic�tg�een�
six  155 	 twelve   220

Vegan Substitution Win�e� S��a�h Ceviche

BURRATA & HEIRLOOM TOMATO

F�e�h Ba�il, P�m�kin Seed�, Htney Whi�e Bal�amic D�e��ing, EVOO  
Fi�e Rta��ed C�t��ini
VEG

six  155 	 twelve   230

A  L A  C A R T E      	 9

CHILLED PLATTERS
Serve Six or Twelve Guests     

HOT APPETIZERS
Serve Six or Twelve Guests    
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JUMBO CHICKEN WINGS

Ca��t� & Cele�y Ribbtn�, B�ffalt Sa�ce
six  120 	 twelve   240

TENDER PORK WINGS

Gtch�jang Ctla S�icky Sa�ce, Scallitn�
six  120 	 twelve   240

CRISPY CHICKEN TENDERS

Htney M���a�d, BBQ Sa�ce, Bttm Bttm Sa�ce
six  100 	 twelve   200

PEPPERJACK & JALAPENO TAQUITO

Q�e�t F�e�ct, Pict de Gallt, F�e�h Jala�ent
VEG

six  70	 twelve   140

BURNT END POUTINE

B�i�ke� B��n� End�, C�i��y C��d�, Cla��ic G�avy, G�een Onitn
six  70	 twelve   140 

Vegetarian Substitution Vege�a�ian Chili  & BBQ Jackf��i�

CORN RIB ELOTÉ

S�icy Caj�n Aitli, Swee� Pa��ika
VEG

six  60	 twelve   120

STEAMED CHICKEN WONTONS

Ga�lic Chili C��nch, Cha��ed Scallitn Mayt
six  70	 twelve   140



Prices subject to additional fees and taxes.

C�� ª�p�g �aw �� ª�de�c��~ed �ea§ , ��ª�§�y,  eaf��d,  me��fi m, �� egg  �ay p�c�ea e y�ª� �p ~  
of foodborne illness, especially if you have a certain medical condition.

CIDER GLAZED SALMON

A��le B���e� Ch��ney, B���e�n�� S��a�h Ha�h, P�e�e�ved Lemtn
GF

six  250 	 twelve  490

PORCINI RAVIOLI	

C�eamy Sage Demi, Ca�amelized Onitn, F�ied Ttma�t & Kale  
Wild M��h�ttm�, Chev�e
VEG

six  120 	 twelve  240

Add Sht�� Rib
six  40 	 twelve  80

POLLO ALA BRASA

Ma�y’� Chicken B�ea��, Aji Ve�de, Tama�i Sty Sa�ce, Ctnfi� Pt�a�t  
Cha��ed B�tcctlini
GF

six  150	 twelve  300

BBQ BEEF BRISKET	

Bt��btn BBQ Sa�ce, B�twn S�ga� Ca��t��, Onitn Ring�
six  200 	 twelve  400

STEAK & FRITES

O�ange G�ajillt Sa�ce, C�i��y B����el� S��t���, Chi�t�le Aitli
six  200 	 twelve  400

A  L A  C A R T E      	 10

ENTRÉES  
Serve Six or Twelve Guests  

SANDWICHES +  
SALADS
Serve Six or Twelve Guests 

CLASSIC CAESAR SALAD

Baby Rtmaine Leave�, Pa�me�an Reggiant, He�bed C�t��tn�, Ht��e Cae�a� D�e��ing
six  60 	 twelve  120

OVERLOADED WEDGE SALAD

Bactn, Red Onitn, Chive�, Hei�lttm Ttma�t, B���e�ed B�eadc��mb�  
Bl�e Chee�e D�e��ing
six  70 	 twelve  140

Add G�illed Chicken B�ea��
six  30 	 twelve  60

ROASTED CAULIFLOWER SALAD 

F�ied Ga�banzt Bean�, Wa�e�c�e��, C�c�mbe�, Avtcadt  
Fine He�b�, Htney M���a�d D�e��ing
V

six  65 	 twelve  130

CHICKPEA SANDWICH

Seeded Whea� B�ead, Ttma�t, Gem Le���ce, Avtcadt
V

six  90 	 twelve  180

CROISSANT TURKEY BLT

Thick C��  Bactn, Leaf Le���ce, Sliced Hei�lttm Ttma�te�, Avtcadt, Rt�nd C�ti��an�
six  125 	 twelve  250

MONTREAL BRISKET SANDWICH	

St��dt�gh, F�ied Pickle�, Swee� Onitn Slaw, S�icy B�twn M���a�d
six  150 	 twelve  300
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Prices subject to additional fees and taxes.

C�� ª�p�g �aw �� ª�de�c��~ed �ea§ , ��ª�§�y,  eaf��d,  me��fi m, �� egg  �ay p�c�ea e y�ª� �p ~  
of foodborne illness, especially if you have a certain medical condition.

DECONSTRUCTED STREET DOG

F�ied Bactn, Jala�ent Pt��e��, Fi�e Rta��ed Swee� Pe��e��
six  90 	 twelve  180

WHITE BRATWURST & HOT LINK

S�t�� & Ca�away Sa�e�k�a��, Ca�amelized Onitn & Swee� Pe��e�  
Dijtn M���a�d
six  85 	 twelve  170

Vegan Substitution Beytnd Sa��age

BACON CHEESEBURGER

Whi�e Ame�ican, Ga�lic Aitli, Ca�amelized Onitn
six  125 	 twelve  250

Vegan Substitution Im�t��ible B��ge�

CHEESEBURGER SLIDERS

Chedda� Chee�e, Pickle�, Ttma�t, B��ge� Sa�ce
six  150 	 twelve  300

Vegan Substitution Im�t��ible B��ge�

TACO CABANA

Option: Skirt Steak or Achiote Chicken

Sal�a Rtja, Chi�t�le C�ema, G�acamtle, Ct�ija
six  165 	 twelve  330

CRISPY HOT HONEY CHICKEN

Ht� Htney D�izzle, Na�hville S�ice, Texa� Tta��, Pickle�, Slaw
six  120 	 twelve  240

A  L A  C A R T E      	 11

FAN FAVORITES
Serve Six or Twelve Guests  

PIZZA
Serve Whole Pizza Sliced  

SHARK BITE PIZZA 

Ham, Pinea��le, S�icy Ranch
65

CHEESE PIZZA 

Ma�ina�a, Mtzza�ella
VEG

55

PEPPERONI PIZZA

Ma�ina�a, Mtzza�ella, Pe��e�tni
65

VEGAN PIZZA

Bell Pe��e�, M��h�ttm, Black Olive, A��ichtke, Ba�il
V

60
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Prices subject to additional fees and taxes.

C�� ª�p�g �aw �� ª�de�c��~ed �ea§ , ��ª�§�y,  eaf��d,  me��fi m, �� egg  �ay p�c�ea e y�ª� �p ~  
of foodborne illness, especially if you have a certain medical condition.

FRESHLY POPPED POPCORN

Se�ved in a St�veni� B�cke�, Bt��tmle��
GF, VEG

30

BAVARIAN PRETZEL BITES

S�icy B�twn M���a�d, Wa�m Q�e�t
VEG

six  45 	 twelve  90

FLASH FRIED TORTILLA CHIPS

F�e�h Ttma�t Sal�a, G�acamtle, Wa�m Q�e�t 
VEG

six  30 	 twelve  60

YUKON GOLD KETTLE CHIPS

F�ench Onitn Di�
VEG

six  40 	 twelve  80

SHARK TANK CARAMEL CORN

Teal Ra��be��y, Ca�amel, Chedda�
VEG

six  40 	 twelve  80

A  L A  C A R T E      	 12

SNACKS  
Serve Six or Twelve Guests  

DESSERTS
Serve Six or Twelve Guests  

CRAVE-WORTHY COOKIES 	

Chtctla�e Chi�, Ptwde�ed S�ga�
VEG

six  40 	 twelve  80

MACARONS & MINI CHEESECAKE

Bl�ebe��y, Chtctla�e, Ra��be��y, NY, Ca�amel
VEG, V

six  100 	 twelve  200

ARROZ CON LECHE

O�ange C�eam, Tta��ed Ctctn��, Bl�ebe��ie�
VEG

six  60 	 twelve  120

TEAL CREAM CANNOLI

Pi��achit, Candied O�ange 
VEG

six  110 	 twelve  220
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SOFT DRINKS + MIXERS   32

Mix your favorite flavor

12oz Bottle

Ctca Ctla
Die� Ctca Ctla
Ctca Ctla Ze�t
S��i�e
Ba��’� Rtt� Bee�
Fan�a O�ange Stda
Seag�am� Ginge� Ale
Seag�am� Sel�ze� Wa�e�
Seagrams Tonic Water

Gtld Peak Swee� Tea  18oz 

MINUTE MAID JUICES  32

Mix your favorite flavor

12oz Bottle

A��le
O�ange
C�anbe��y A��le Ra��be��y

B E V E R A G E S      	 13

THIRST QUENCHERS  
Per Six Pack

BEER
Per Six Pack
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BEER  

12oz Can

Michelob Ultra,  Lager    	 55  

Corona Extra,  Lager    	 60

Modelo,  Lager    	 60

Lag�ni�a� Ht��y Ref�e�he�  
Non Alcoholic,  IPA    	 60

Lagunitas DayTime,  IPA    	 65

Sierra Nevada Pale Ale,  PA    	 65

Sierra Nevada  
Hazy Little Thing,  IPA	 65

21st Amendment Brew  
Free or Die,  IPA	 70

Elysian Space Dust,  IPA	 75 

BOTTLED WATERS + 
SPORTS DRINKS  32

20oz Bottle

Sma��wa�e�
Ptwe�ade F��i� P�nch

TOPO CHICO SPARKLING  32

12oz Can

Lime Min�
Tangerine

Bl�ebe��y
Unflavt�ed Mine�al  
Water 15oz bottle

BAR MIXERS  30

By the Bottle

Ma�ga�i�a Mix
Swee� & St�� Mix
Blttdy Ma�y Mix

KEURIG FRESHBREWED 
SERVICE  50

One Keurig Machine

Pee�’� K-C���
Decaf Pee�’� K-C���
Assorted Tea

BEER

16oz Can

Coors Light,  Lager    	 55

Blue Moon,  Wheat 	 60

Maui Waui, IPA	 70  

Golden State Cider, Cider	 75

Stella Artois,  Lager    	 75



ENTHUSIASTS 

El Tequileno Te��ila Blanct	 75

Captain Morgan S�iced R�m 	 75

Bacardi Silve�	  75

Tito‘s Handmade Vtdka	  80

Elijah Craig Bt��btn Small Ba�ch	 80

Jägermeister Li��e�� Dige��if 	 80 

Aviation Gin Ba�ch Di��illed 	 85

Maestro Dobel Te��ila Blanct 	  85

Monkey Shoulder Blended Mal� Sct�ch Whi�ky 	90

Bulleit Ken��cky S��aigh�  
Bt��btn Whi�key 10y�	  95

A  L A  C A R T E      	 14

SPIRITS  
All bottles are 750mL unless otherwise noted
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LUXURY

Michter‘s Bt��btn Small Ba�ch	  105

Slane I�i�h Whi�key	  105

Gran Centenario Re�t�adt Te��ila	 110

Weber Ranch Vtdka Bl�e Webe� Agave	  115

Whistlepig 6yr Piggyback Canadian Rye	 120 

Basil Hayden‘s Bt��btn 10y� 	 125 

Santo Te��ila Blanct	 125

Glenlivet  
12y� S�ey�ide Single Mal� Sct�chWhi�ky  	 125 	
		

	

EXECUTIVE  CLUB

Blade & Bow Ken��cky S��aigh� Bt��btn	  130

Santo Te��ila Re�t�adt	 135

Gran Centenario Anejt Te��ila	 140 

Don Julio Añejo Te��ila	 150

Hennessy P�ivilege VSOP Ctgnac	  170

Hibiki Ja�ane�e Ha�mtny Blended Whi�ky	  170

Belvedere Vtdka	  170 

Unfil�e�ed Ba��ezek Single E��a�e

Johnnie Walker  
Pla�in�m Label 18y� Blended Sct�ch Whi�ky	  280

Clase Azul Re�t�adt Te��ila	  295

READY  
TO DRINK

12oz Can

Tt�t Chict Ha�d Sel�ze�	 80
High Nttn Vtdka Sel�ze�	 80 



WHITE

SPARKLING

Benvolio, Prosecco Italy, N.V.	  70 

J Vineyard Brut Cuvee, Russian River, CA	  80 

Decoy, B��� C�vee, California, N.V. 	 85

Schramsberg B��� Rt�e,California, N.V.	  95

Moet & Chandon, Im�e�ial Ice Demi-Sec,  
France, N.V.	  160 

Dom Perignon, B���, France	  410

CHARDONNAY

Beringer, Napa Valley, CA	  70

Decoy, Sonoma, CA	  75

Sonoma Cutrer, Sonoma, CA	  75 

J. Lohr, A��tyt Seco, CA	  80 

Keenan, Sprint Mountain, CA	  85

Frank Family, Carneros, CA	  90 

RED

CABERNET SAUVIGNON

Arrowood Vineyard, Sonoma, CA	  80 
J. Lohr, Paso Robles, CA	  90 
Paso D‘Oro, Paso Robles, CA	  120 
Stags‘ Leap, Napa, CA	  155 
Duckhorn, Napa, CA	  155 
Silver Oak, Alexander Valley, CA	  165

MERLOT			 

Alexander Valley, Alexander Valley, CA	  60 
Decoy, Sonoma, CA	  70 
Lava Cap, Placerville, CA	  85

PINOT NOIR			 

Sonoma Cutrer, Sonoma, CA	  80 
Saintsbury, Carneros, CA	  80 
Decoy, Sonoma, CA	  85 
Fess Parker, Santa Rita Hills, CA	  90 
Blue Jay, Anderson Valley, CA	  90 

RED BLEND SECTION

Chateau Lassegue, Grand Cru, France	 60
Pessimist By Daou, California	 70
Bedrock, California	 75 

A  L A  C A R T E      	 15

WINE 
All bottles are 750mL unless otherwise noted
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SAUVIGNON BLANC

Whitehaven, New Zealand	  65 

Emmolo, Napa Valley, CA	  70 

Rombauer, Carneros, CA	  75

Duckhorn, Napa Valley, CA	  75

MOSCATO

Seven Daughters,  Italy	  70

ROSE

Tiki, New Zealand	  65

PINOT GRIGIO

Terlato, Italy	  80



HOW TO ORDER
We highly enct��age ��et�de�� �t en���e availabili�y and 
t��imal ��td�c� ��ali�y. We �ectmmend ��et�de�� �t be 
�laced �wt (2) b��ine�� day� ��it� �t an even�. O�de�� 
can be ctnvenien�ly �laced via �he new and ��e�-f�iendly 
S�t�On �t��al t� by �ele�htne 408.999.5999. Yt� may 
��ill �lace t�de�� d��ing even�� wi�h yt�� dedica�ed ��i�e 
a��endan� t� by �he in�eg�a�ed �htne in�ide yt�� ��i�e.

ORDERING

We kindly a�k when �lacing an t�de� �t �lea�e ��tvide 
�he ftlltwing:

S U I T E  S E R V I C E   	   16

SAP CENTER AT SAN JOSE
AS THE EXCLUSIVE CATERER OF THE SAP CENTER AT SAN JOSE, ARAMARK IS COMMITTED TO THE HIGHEST STANDARDS OF QUALITY AND SERVICE. 

O�� men�� tffe� a ctm��ehen�ive �elec�itn tf inntva�ive c�lina�y c�ea�itn� f�tm which �t chtt�e. All fttd i� ��e�a�ed and delive�ed f�e�h �t yt�� ��i�e f�tm t�� ki�chen. 
In addi�itn �t t�� ��i�e men�, we will gladly c���tmize a men� ft� any tcca�itn. Plea�e ctn�ac� �he ��i�e and ca�e�ing de�a��men� and a �ale� �e��e�en�a�ive will be ha��y �t 
�lan a men�. We will al�t a��i�� wi�h �e��tnalized dining �e��i�emen��, ��ch a� die�a�y t� �eligit�� �e���ic�itn�.

BEVERAGES
LIQUOR

In acct�dance wi�h �he law� tf �he S�a�e tf Calift�nia, 
A�ama�k i� �he tnly licen�ee a��ht�ized �t �ell t� �e�ve 
li��t�, bee� and wine a� �he SAP Cen�e� a� San Jt�e. I� i� 
�he �e��tn�ibili�y tf �he ��i�e htlde� t� i�� �e��e�en�a�ive 
�t ctn��tl �he ctn��m��itn tf alcthtlic beve�age� wi�hin 
�he ��i�e. Pet�le �nde� �he age tf 21 yea�� tld may nt� 
ctn��me alcthtlic beve�age�. Pet�le wht a��ea� vi�ibly 
in�txica�ed may nt� ctn��me alcthtlic beve�age�. S�i�e 
htlde�� may inc�� liabili�y if �hey fail �t ctm�ly. By law, 
�he bt��le� tf alcthtl may nt� be �emtved f�tm �he ��i�e 
and �he SAP Cen�e� a� San Jt�e.
S�i�e g�e��� a�e nt� �e�mi��ed �t �ake can� t� bt��le� 
t���ide tf �he ��i�e. Di��t�able c��� a�e ��tvided ft� ��e 
t���ide tf �he ��i�e. 
Ft� ��i�e� wi�ht�� a �a�-�e��tcking ag�eemen�, A�ama�k 
�e�e�ve� �he �igh�, in i�� �tle di�c�e�itn, �t di��t�e tf any 
�nctn��med t� �nt�ened fttd and beve�age� a� �he end 
tf each even� and �t �e��tck ce��ain i�em� ft� ��b�e��en� 
even�� and c�edi� will nt� be given ft� any ��ch i�em�.  
G�e��� a�e alltwed �t b�ing in a maxim�m tf 6 bt��le� tf 
wine, a ct�kage fee tf $30 �e� bt��le will be cha�ged �t �he 
final bill. O���ide li��t�� and bee�� a�e nt� �e�mi��ed.
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SpotOn ADVANCE ORDER »

EMAIL »

	 » 	Name

	 » 	Suite Number

	 » 	Suite Owner’s Name

	 » 	Event Date & Time

	 » 	Name of guest placing order

	 » 	Phone number and e-mail of guest placing order

If nt ��ecific �ime i� �e��e��ed all fttd and beve�age will 
be �e� ��it� �t yt�� a��ival in yt�� ��i�e ft� �he even� ft� 
yt�� ctnvenience.

ORDERING DEADLINES

ORDERS DUE BY 3:00 PM 	 PRIOR TO EVENT DAY

Monday.. . . . . . . . . . . . . . . . . . . . Wednesday

Tuesday.. . . . . . . . . . . . . . . . . . . . Thursday

Wednesday.. . . . . . . . . . . . . . . . . Friday

Thursday.. . . . . . . . . . . . . . . . . . Saturday

Thursday.. . . . . . . . . . . . . . . . . . Sunday

Friday. . . . . . . . . . . . . . . . . . . . . . Tuesday

PROCEDURES + SERVICES
CANCELLATIONS

Nt cha�ge� will be a��e��ed �t ��i�e htlde�� ft� t�de�� 
cancelled a� lea�� 24 ht��� in advance. S�i�e t�de�� nt� 
cancelled wi�hin �he 24 ht�� minim�m will be a��e��ed 
75% tf �he �t�al fttd and beve�age t�de� and 100% tf �he 
��iva�e a��endan� fee (if a��licable).

EXCLUSIVITY

A�ama�k i� �he excl��ive ca�e�e� ft� �he SAP Cen�e� a� 
San Jt�e. I� i� nt� �e�mi��ible ft� ��i�e htlde�� t� g�e��� 
�t b�ing fttd and/t� beve�age f�tm t���ide �he b�ilding 
in�t �he ��i�e� wi�ht�� ��t�e� a��ht�iza�itn and 
inc���ing handling fee�. 

SAFE FOOD PRACTICES

Plea�e nt�e: ctn��ming �aw t� �nde�cttked mea��, 
�t�l��y, �t�k, fi�h, �hellfi�h t� f�e�h egg� may inc�ea�e 
yt�� �i�k tf fttdbt�ne illne��, e��ecially if yt� have 
ce��ain medical ctndi�itn�. 

https://connect.appetizeapp.com/preorders/buildorder/sapcenter
mailto:SAPCenterSuitesCatering@aramark.com


BEVERAGES  continues
PAR BAR RESTOCKING

Each ��i�e ha� a ��iva�e, ltcked li��t� cabine� and a �ef�ige�a�t�. U�tn �e��e��, A�ama�k 
ca�e�ing ��aff will ��tck each cabine� and �ef�ige�a�t� wi�h �he ��an�i�y and �elec�itn tf 
beve�age� cht�en by �he ��i�e htlde�. O�� ��aff will check �he inven�t�y tf �he cabine� 
and �ef�ige�a�t� a� �he ctncl��itn tf each even�. If �e��tcking i� nece��a�y, �he ��i�e htlde� 
will be cha�ged ft� �he i�em� being �e�laced. If yt� ��efe�, yt� may t�de� beve�age� tn an 
individ�al ba�i�. Plea�e nt�ify �he ��i�e ca�e�ing tffice �t make a���t��ia�e  a��angemen��. 
Plea�e ��tvide A�ama�k wi�h a li�� tf individ�al� a��ht�ized �t t�en �he li��t� cabine��. 
The ��i�e admini���a�t� can make any addi�itn� t� change� in advance tf �he even�.

PAYMENTS AND FEES
METHODS OF PAYMENT 

Li��ed beltw a�e �he �aymen� t��itn� ft� t�� ��i�e htlde��. Plea�e �ake �he �ime �t �eview 
yt�� t��itn� and decide which �aymen� a��angemen�� will be�� ��i� �he need� tf yt� and 
yt�� g�e���. Then, �im�ly �ign �he �aymen� ag�eemen� and �e���n i� �t �he A�ama�k ��i�e 
ca�e�ing tffice a� yt�� ea�lie�� ctnvenience. SAP Cen�e� i� a ca�hle�� b�ilding.Ca�h will nt� 
be acce��ed a� a ft�m tf �aymen�, htweve� t�� g�e��� can find �eve��e ATM machine� in 
va�it�� a�ea� tf �he b�ilding. Plea�e call �he ��emi�m tffice a� 408.999.5999 ft� f���he� 
in��i�ie�.

1 	CREDIT CARD ON FILE

	 A� a ��i�e htlde�, yt� may �lace a c�edi� ca�d tn file wi�h �he A�ama�k ��i�e ca�e�ing 
tffice �t be ��ed ft� fttd and beve�age cha�ge�. A� �he end tf an even�, yt� will j��� be 
�e��i�ed �t �ign �he c���tme� ��mma�y, elimina�ing �he need �t ��e�en� a c�edi� ca�d. 
Ct�ie� tf �he c���tme� ��mma�ie� will be �en� �t yt� f�tm �he A�ama�k ��i�e ca�e�ing 
tffice �t a��i�� in �he �ectncilia�itn tf yt�� c�edi� ca�d. 

2 	PAYMENT AT THE CONCLUSION OF THE EVENT

	 Paymen� a� �he ctncl��itn tf an even� i� an t��itn in which �he g�e��� tf �he ��i�e a�e 
�e��tn�ible ft� all fttd and beve�age cha�ge� inc���ed d��ing each individ�al �e��itn. 
If yt� chtt�e �hi� t��itn, we a�k �ha� yt� advi�e yt�� g�e��� in advance �ha� �hey will 
be �e��tn�ible ft� �aymen�. J��� a� if yt� we�e �e��ing �� a “�ab” a� a ba�, t�� ��i�e 
a��endan�� will be �e��i�ed �t a�k ft� a c�edi� ca�d a� �he beginning tf �he even�. All 
cha�ge� will be �t��ed �t �hi� c�edi� ca�d d��ing �he ct���e tf �he even� and a �igna���e 
will be �e��i�ed a� �he end tf �he even�. 
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3  ESCROW ACCOUNT

	 An e�c�tw acct�n� i� a ctnvenien� way �t �ay ft� yt�� ���cha�e� in advance wi�ht�� 
��ing a c�edi� ca�d. P�it� �t �he beginning tf �he �ea�tn, yt� wt�ld �end a check �ayable 
�t �he A�ama�k ��i�e ca�e�ing tffice ft� a ��ecific amt�n� �t be de�t�i�ed in an e�c�tw 
acct�n�, f�tm which fttd and beve�age cha�ge� wt�ld be ded�c�ed. An e�c�tw acct�n� 
may be ini�ia�ed wi�h a minim�m balance tf $5,000. Htweve�, we �ectmmend $10,000 
ft� �he ini�ial �aymen�. 

	 When yt�� balance d�t�� beltw $1,000, yt� will be a�ked �t �e�leni�h yt�� acct�n�. In 
�he even� �ha� yt�� balance �eache� $0, a c�edi� ca�d will be �e��i�ed ft� all cha�ge� �n�il 
�he acct�n� i� f�nded.

4  ADVANCE PAYMENT

	 Advance �aymen� ft� fttd and beve�age a��angemen�� in �he ��i�e i� alway� an t��itn. 
The ��i�e ca�e�ing tffice will ��tvide yt�, in advance, wi�h a �t�al tf all cha�ge� ft� �he 
t�de� and a��angemen�� can �hen be made ft� �aymen�. All advance �aymen�� (c�edi� 
ca�d t� ce��ified check) m��� be �eceived a� lea�� 72 ht��� ��it� �t �he even� day. We a�k 
�ha� yt� advi�e yt�� g�e��� �ha� �hey will be �e��tn�ible ft� any addi�itnal t�de�� tve� 
and abtve �he ini�ial t�de�. Any fttd t� beve�age� ���cha�e� �ha� tcc�� d��ing �he even� 
and �ha� a�e tve� and abtve �he ini�ial t�de� will be handled tn an a la ca��e ba�i� and 
t�� ��i�e a��endan�� will be �e��i�ed �t a�k ft� �aymen� a� �he �ime �he t�de� i� �laced. 
Ft� ��i�e� wi�h �ha�ed twne��hi�, each �a��ne� in �he ��i�e m��� e��abli�h a �e�a�a�e 
acct�n� wi�h �he A�ama�k ��i�e ca�e�ing tffice. In t�de� �t en���e �he ��t�e� �t��ing 
tf cha�ge�, i� will be nece��a�y �t ��tvide �he ��i�e ca�e�ing tffice wi�h a calenda� tf day� 
each �a��ne� will be ��ing �he ��i�e. Vi�a, Ma��e�Ca�d, Di�ctve� and Ame�ican Ex��e�� 
a�e acce��ed by A�ama�k.

	 Plea�e nt�e �ha� ft� all c�edi� ca�d and debi� ca�d ��an�ac�itn� �he bank ���� a htld tn 
yt�� acct�n�. I� ���ally �ake� 2-3 b��ine�� day� ft� �he htld �t be c�edi�ed back �t yt�� 
acct�n�, b�� �tme ca�d� may �ake a� ltng a� 7 b��ine�� day�.  

TAXES
Fttd, beve�age� and �e�vice cha�ge� a�e ��bjec� �t c���en� ltcal and ��a�e �ale� �ax.

SERVICE CHARGE
A �e�vice cha�ge tf 19% will be added �t all fttd and beve�age t�de��. The �e�vice cha�ge i� 
nt� in�ended �t be a �i� t� g�a��i�y ft� �he benefi� tf �he em�ltyee�; htweve�, �lea�e nt�e 
�ha� 75% tf �he �e�vice cha�ge i� di���ib��ed �t ce��ain em�ltyee� a� addi�itnal wage�.



FAQ

PRIVATE SUITE ATTENDANT

A�ama�k ��i�e ca�e�ing can ��tvide a ��iva�e ��i�e a��endan� a� a cha�ge tf $300 �e� even�. 
P�iva�e a��endan�� can be �e��e��ed wi�h 7 day� nt�ice �h�t�gh �he ��i�e ca�e�ing tffice.

IS THE GRATUITY INCLUDED?

Addi�itnal g�a��i�ie� a�e a� �he di�c�e�itn tf �he ��i�e ht��/ g�e��. If yt� wt�ld like �t give 
yt�� ��i�e a��endan� a �i�, yt� may add i� �t yt�� final invtice a� �he �ime i� i� ��e�en�ed t� 
yt� may de�igna�e a �i� when �lacing �he t�de�. Plea�e nt�e �ha� 75% tf �he �e�vice cha�ge 
i� di���ib��ed �t ce��ain em�ltyee� a� addi�itnal wage�. 

IS THE SUITE OPEN WHEN THE GUESTS ARRIVE?

S�i�e g�e��� a�e alltwed �t acce�� �he ��i�e tne and a half ht��� ��it� �t �he ��a�� tf an ice 
htckey game and tne ht�� ��it� �t all t�he� even��. SAP Cen�e� S�i�e Ctncie�ge ��aff will 
check ��i�e �icke�� and t�en ��i�e� ft� g�e���. A�ama�k fttd and beve�age ��aff membe�� 
a�e nt� a��ht�ized �t �nltck ��i�e�. 

CAN THE FOOD AND BEVERAGE BE ORDERED UNTIL THE END 
OF THE GAME?

D��ing a htckey game, all fttd t�de�� cea�e a� �he end tf �he fi��� �e�itd and all beve�age 
t�de�� cea�e a� �he end tf �he �ectnd �e�itd. Ft� all t�he� even��, �he ��i�e a��endan� will 
inft�m �he ��i�e ht�� tf t�de� c��-tff �ime�. 

CAN WE TAKE THE LEFTOVER FOOD HOME AT THE END OF 
THE GAME?“

D�e �t �eg�la�itn� f�tm �he ct�n�y and ��a�e, �he Calift�nia De�a��men� tf P�blic Heal�h 
(CDPH) we cannt� give t�� �t-gt ctn�aine��. O�� g�e��‘� �afe�y i� t�� n�mbe� tne 
��it�i�y, and we en���e �t �ake all nece��a�y mea���e�.
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DO I NEED TO WAIT UNTIL I AM IN THE SUITE TO PLACE AN 
ORDER?

All advanced men� �elec�itn� have �t be �laced by �he deadline� indica�ed in �he t�de�ing 
��tced��e�. If �he deadline i� mi��ed, an t�de� f�tm �he even� men� may be �laced a� any 
�ime f�tm 2 day� ��it� �t �he even� �n�il �he ki�chen i� clt�ed d��ing �he even�. The even� 
day men� �elec�itn� a�e limi�ed b�� �e��e�en� a �t��itn tf �he Exec��ive Chef’� fine�� 
�elec�itn�. 

WHAT IS A PAR BAR?

The a��tma�ic �e��tcking ��tg�am i� a �e�vice A�ama�k ��tvide� �t ��i�e htlde��. S�i�e� 
may tnly have tne �a� ba�, ��e��med �t be ��tcked �nle�� a �e��e�� i� made ft� �emtval. 
A� �he beginning tf �he �ea�tn, �y�e� and amt�n�� tf beve�age� a�e e��abli�hed by �he ��i�e 
admini���a�t��. The ��i�e� a�e �hen ��tcked wi�h �he beve�age� t�de�ed. A� �he ctncl��itn tf 
each even�, a ��i�e a��endan� ctnd�c�� an inven�t�y tf �he �emaining ��tck. The diffe�ence 
be�ween �he t�ening inven�t�y and �he clt�ing inven�t�y i� nt�ed and �he amt�n� i� cha�ged 
�t �he ��i�e htlde�. The inven�t�y i� �hen �e��tcked �t �he t�iginal inven�t�y amt�n�. Plea�e 
nt�e: �tda, j�ice� mixe�� and bee� a�e �tld by �he �ix �ack� tn �he men�, b�� a�e �e��tcked in 
�ingle can� t� bt��le�.

WHAT IS AN ORDER CONFIRMATION?

When an t�de� i� �eceived in �he ��i�e� ca�e�ing tffice, whe�he� via email, �ele�htne t� 
tnline, i� m��� be en�e�ed in�t �he A�ama�k �y��em. Thi� will ��td�ce a ctm���e�-gene�a�ed 
ct�y. Thi� ct�y i� �he t�de� ctnfi�ma�itn �ha� yt� will �eceive wi�hin 24 ht��� via email. If 
yt� have nt� �eceived ctnfi�ma�itn wi�hin �hi� �ime, �lea�e ctn�ac� �he ��i�e ca�e�ing tffice 
a� 408.999.5999 �t ctnfi�m �ha� yt�� t�de� ha� been �eceived.


